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Technical Bulletin

Running External QC on Sofia 2

External Quality Control (QC) may be tested to demonstrate that the assay-specific reagents, Test
Cassettes and assay procedures are performing properly.

To run QC on Sofia 2:
B Select Run QC from the Main Menu

P RunTest

) Review Data

QC RunQC
Run Calibration
Send Data
Supervisor Menu

Jon Greenwood E-D

B If not already logged in, enter the user ID into the first field labeled User ID*
Scan the QC Card (located on kit box) into the second field designated QC card*
B Select the desired testing mode (WALK AWAY or READ NOW)
= |f running QC in READ NOW mode, ensure you have completed the full test incubation time
for both the positive and negative Test Cassettes before starting the Run QC process.
= If running QC in WALK AWAY mode, the Test Cassette will be immediately inserted when
prompted. The Sofia 2 will time the test incubation.
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B Press the Play button > on the bottom right of the screen
Prepare the external QC according to the assay-specific Package Insert
B Sofia 2 will prompt for the positive control first
= |mportant! Sofia 2 will always be set to run the positive control first. Ensure you run the
positive control first, prior to the negative control.
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B Insert the Test Cassette containing the positive control. Sofia 2 will display the results for the
positive control on the next screen.

B The results will be displayed as o indicating passing or 8 indicating invalid or failed.
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B Select the Next button > on the bottom right of the screen to progress to the negative control
screen.

= Important! If you select the skip button l the Sofia 2 will skip the negative control

and advance to the Summary screen. The screen will show the skip icon Ml instead of
a result.

B Sofia 2 will first prompt the user to remove the Test Cassette with the positive control. Once
removed, the Sofia 2 will prompt for the negative control.

B Insert the Test Cassette containing the negative control. Sofia 2 will display the results for the
negative control on the next screen.

B Press the arrow on the bottom right to progress to the next screen.

B The QC results will be summarized on the next screen.
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If you have any questions regarding Sofia 2, or any Quidel product, please contact Quidel Technical
Support at 1.800.874.1517 (in the U.S.) or technicalsupport@quidel.com. If outside the U.S., further
information can be obtained from your distributor, or directly from Quidel at one of the numbers listed
below. Reference quidel.com to see more options for Support.

Country Phone E-Mail Address

+353 (91) 412 474 (main) | emeatechnicalsupport@quidel.com
0 1800 200441 (toll free)

Europe, Middle East and Africa

Austria +43 316 231239

France 0 (805) 371674

Germany +49 (0) 7154 1593912

Netherlands 0800 0224198

Switzerland 0800 554864

United Kingdom 0800 3688248

Italy +39 (800) 620 549

North America, Asia-Pacific, Latin America | 858.552.1100 technicalsupport@quidel.com

437.266.1704 (main)
888.415.8764 (toll free)
0400 920 9366 or

+86 021 3217 8300

Canada technicalsupport@quidel.com

China chinatechnicalservice@quidel.com

You may also visit our website at quidel.com for information on Quidel’s line of Rapid Diagnostics,
Molecular Diagnostics, Cell Culture and Specialty Products (Bone Health and Autoimmune &
Complement). Other product information available on our website includes: CPT codes, CLSI procedure
guides, MSDS, and Package Inserts.
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